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March 19,2008

Via CMRR 70062150000461933597
And UPS Overnight Mail:
Office ofthe Secretary
FCC
445 12th Street SW
Room TW-A325
Washington, DC 20554

Via CMRR 70062150000461933603
And UPS Overnight Mail:
Network Seryices Division
Wireline Competition Bureau
FCC -
445 12th Street SW
Room6-A207
Washington, DC 20554

Re: CTIIStarVox Communications, Inc.

Dear Sirs:

AUTe Fire &Security Oompany

Received & Inspected

MAR 282008
FCC Mail Room

We are in receipt of the letter March 17, 2008 from CTIIStarVox Communications
regarding their,ddiscontinnance..of telecommunications services to their customers
nationwide. A copy ofthis letter is attached as Exhibit A. Counterforce is a customer of
CTIIStarVox which will be affected by this change.

Counterforce, Inc. is a security monitoring company which monitors over 150,000
burglar, fire, panic, and medical alarm accounts across all fifty states and Puerto Rico.
CTI currently services approximately 90% of our customers. Counterforce relies on
telephone lines as the,primary means of linking' customers' alarm systems With our
monitoring center. Should telephone service be interrupted, our customers would lose the
protections they rely on and have contracted with us to provide. At Counterforce we
strive to secure lives and provide peace ofmind to our customers.

Counterforce has taken steps to have an alternate carrier to take over telephone lines with
our customers. However, the thirty (30) day time frame provided by CTI will not be
sufficient time -to transfer the large volume oftelephone lines Counterforce currently has
with CTI.



'..fJ' '

Couoterforce
17(0).G.\.\\t fT.eew~'l

Hdust~n, rx77017
Tel 713.882.3872 Fax 713.752.5684
www.counterforceusa.com

A UTe Fire & Security Company

Any service interruption related to losing telephone service would leave Cbunterforce
customers without the protections they pay Counterforce to provide. It would also result
in significant financial and legal liability for Counterforce. Given the impact on our
customers and our business, we ask that the FCC contact CTI to provide us an additional
60 days to migrate our traffic.

We. look forward to your response to our request pr "Other solutions to this issue. Please
feel to contact me at 713-652-8899 or contact Marina Ramos at 713-652-8881 with any
questions you may have. .

Respectfully Yours,

~~~
Michael M. Slauson
General Manager
Counterforce, Inc.
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